PIEU KIEN, PIEU KHOAN SU DUNG THE TiN DUNG
DANH CHO KHACH HANG CA NHAN
TERMS AND CONDITIONS FOR PERSONAL CUSTOMERS’ USE OF CREDIT CARDS

Noi dung cta ban Diéu kién, diéu khoan dudi day cung véi Gidy dé nghi kiém Hop dong phat hanh va sir
dung Thé tin dung danh cho Khach hang ca nhan tao thanh mét hop ddng rang budc vé mit phap Iy gitra

SCB va Chu thé. Khi Chu thé sir dung Thé c¢6 nghia 1a Cha thé dd chap nhan cac diéu kién, diéu khoan

dudi ddy va chiu sy rang budc boi cac diéu kién, didu khoan nay.

The contents of the Terms and Conditions below together with the Application Form cum Contract for
Issuance and Use of Credit Cards for Individual Customers constitute a legally binding contract between
SCB and the Cardholder. When the Cardholder uses the Card, it means that the Cardholder has accepted

the following terms and conditions and is bound by these terms and conditions.

Piéu 1 - Giai thich tir ngir
Article 1. Interpretation of Terms
1.1 SCB: Ngéan hang TMCP Sai Gon.
SCB means Sai Gon Joint Stock Commercial Bank
1.2 Chu thé: 1a ca nhan dugc SCB cung céap thé dé sir dung theo ding quy dinh cia Phap luat va quy
dinh cia Ngan hang Nha nudc Viét Nam, bao gdm Chu thé chinh va Chu thé phu.
Cardholder means an individual who are granted a card by SCB to use as prescribed by law and the
State Bank of Vietnam, including the Principal Cardholder and the Supplementary Cardholder
Chi thé chinh: 1a ca nhan ding tén ky hop dong phét hanh va st dung thé voi SCB.
Principal Cardholder is an individual who signs a contract for issuance and use of cards with SCB.
Chii thé phu: 13 c4 nhan dugc Chu thé chinh cho phép sir dung thé va Chu thé chinh cam két bang
van ban thyc hién toan b cac nghia vu phat sinh lién quan dén viéc sir dung thé theo hop ddng phat
hanh va sir dung thé. Chu thé phu chiu trach nhiém vé viéc sir dung thé vai Chu thé chinh.
Supplementary Cardholder is an individual who is authorized by the Principal Cardholder to use the card

and the Principal Cardholder undertake in writing to be fully responsible for all arising obligations related
to the use of card stated in the contract for issuance and use of cards. The Supplementary Cardholder is

responsible for the card use with the Principal Cardholder.
1.3 Thé: la Thé tin dung quéc té do SCB phat hanh cho phép Chi thé thuc hién cac giao dich thé theo

Card means international credit card issued by SCB which the Cardholder carries out card transactions

quy dinh tai ban Diéu kién, diéu khoan nay.
1.4 Thé vat ly: 1a thé cd hinh thiic hién hiru vat chét, thong thudng duoc 1am bang chat liéu nhua, c6

as per Terms and Conditions herein.
gan dai tir hodc chip dién tr dé luu giir dit liéu thé.
Physical card is a card with physical existence, usually made of plastic, with a magnetic stripe or
1.5  Thé phi vat ly: I thé khong hién hitu bang hinh thic vat chét, ton tai dudi dang dién tir, duoc SCB

an electronic chip to store card data.
phéat hanh cho Chu thé dé giao dich trén méi trudng Internet, chuong trinh tng dung trén thiét bi di

dong.
Virtual card is a card that does not have physical existence and available online, issued by SCB to

the Cardholder to carry out online transactions, including ones via applications on mobile devices.
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1.6

1.7

1.8

1.9

1.10

1.11

1.12

Thé Chip theo chuan EMV/chuan VCCS (viét tat Ia the Chip): 1a san pham thé duoc gin chip
dién tir voi bo vi xur Iy nhu mot may tinh thu nho da chirc nang va ung dung, c6 kha nang luu trir
cac théng tin quan trong dugc méa hoa véi do bao mat cao.

Chip card with EMV or VCCS standard, (abbreviated as Chip card) means card type containing an
embedded micro chip as a multifunctional miniature computer, which is able to store important
information encrypted with high security

Thé Contactless (hay con goi la thé khong tiép xuc): 1a thé thdng minh, c6 thé giao dich bang
cach “tiép xtic” (contact) hodc “khéng tiép xuc” (contactless). Chu thé chi can cham hoic vay nhe
thé 1én may POS dé thanh toan mua hang.

Contactless card (called cards with contactless interface) means a smart card applied both “contact” and
“contactless” technology. Cardholders only need to touch or gently wave the card on the POS machine
to make payments.

S6 thé: 1a ddy sb duoc in trén bé mat cua thé, Cha thé dung sb thé dé thuc hién cac giao dich lién
quan dén tinh ning cua thé.

Card number means a series of numbers printed on the front of the card. Cardholder uses the card number
to make transactions depending on the card's features

Thai han hiéu lwc thé: la thoi han duoc thé hién trén thé va ciing 1a thoi gian t6i da ma Chu thé
duoc phép sir dung thé theo thoa thuan véi SCB.

Expiration date is embossed on a card, referring to the date which the card will no longer be valid as per
agreement between the Cardholder and SCB

M4 s6 xac dinh Chi thé (Personal Identification Number - PIN): 1a mé sé mat dwgc SCB cép cho
Chu thé 1an du va sau d6 Chu thé thay ddi theo quy trinh dugc xac dinh dé st dung trong céc giao
dich thé dé chang thuc Chu thé. M4 sé nay do Chu thé chiu trach nhiém bao mat va duoc xem 1a
chir ky cua Chu thé trong cac giao dich the.

Personal Identification Number — PIN means confidential code given from SCB to the Cardholder and
can be changed by the Cardholder by specified procedures. PIN is used for indentifying the Cardholder
in card transactions. This code is kept confidential by the Cardholder and deemed to be the Cardholder’s
signature in card transactions.

M3 s6 xac thuc thé (CVC2- Card Validation Code 2/CVV2- Card Verification Value 2): 1a ma
s6 bao mat gom 03 ky tu s6 dugc in ¢ cudi bang chir ky trén mit sau cua thé, dung dé xac thyc thé
trong mét sé giao dich.

Card Validation Code (CVC2- Card Validation Code 2/CVV2- Card Verification Value 2) means a 03
digit - security code printed on the back of the card, at the end of the signature panel and used to
authenticate in some card transactions.

M4 khoa bi mat ding mét 1an (OTP-One time password): 1a ma khoa bi mat c6 gia tri s dung
mot 1an va c6 hiéu luc trong mot khoang thoi gian nhét dinh, dugc SCB cung cép qua cac phuong
thuc xac thuc khac nhau theo quy dinh cua SCB trong tung thoi ky. M& khoa bi mat duoc sinh ra
ngau nhién, duy nhat, khong tring lap d6i véi tirng giao dich, duoc sir dung nhu mot yéu té tha hai
dé xac thyc Chu the, thuc hién giao dich truc tuyén qua Internet, giao dich qua tng dung di dong
hoic cac kénh dién tir do SCB cung cap.

One-time Password — OTP means a secret code used once and valid for a certain period of time,
provided by SCB through different verification methods according to SCB’s regulations in different
periods. This secret code is generated randomly, unique and not duplicated for each transaction, used as
a second factor to authenticate the Cardholder, make online transactions via internet and mobile apps or
other electronic system provided by SCB.
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1.13

1.14

1.15

1.16

117

1.18

1.19

1.20

Dich vu xac thuc giao dich truc tuyén quéc té: 1a dich vu xac thuc Cha thé bang OTP dé ting
thém sy an toan cho Chu thé khi thuc hién giao dich thé truc tuyén tai website cé biéu tuwong Visa
Secure hoac Mastercard SecureCode.

International online transaction verification service means verification service to increase the safety
of Cardholders when making online card transactions on a website with Visa Secure logo or MasterCard
SecureCode logo.

Thong tin bao mat Thé bao gom: s thé, PIN, CVC2/CVV?2, thai han hiéu lyuc, sb tai khoan, OTP
xac thuc giao dich va cac thong tin nao khac ma Khach hang dang ky vai SCB/hoac dugc SCB
cung cap/hoic cac thong tin lién quan dén giao dich thé cua Khéch hang.

Card confidential information includes Card number, PIN, CVC2/CVV2, validity period, account
number, OTP verification transaction and other information that Customers register with SCB or
are provided by SCB or information related to Customer's card transactions.

Han miic giao dich thé: 1a han mic ma SCB cép cho Chu thé dé sir dung trong cac giao dich thanh
toan hang hoa/dich vy, rit tién mat, chuyén khoan va céc giao dich khac theo quy dinh ciia SCB.
Card transaction limit means the limit granted by SCB to the Cardholder for use in payment for
goods/services, cash withdrawal, transfer and other transactions as regulated by SCB.

T6 chirc thé quoc té (TCTQT): La té chire duoc thanh 1ap, hoat dong ¢ nude ngoai theo quy dinh
ctia phép luat nudc ngoai, co thoa thuan véi cac T chirc phat hanh thé, Té chirc thanh toan the, TH
chuc chuyén mach thé va/hoic cac bén lién quan khac dé hop tac vé hoat dong thé Ngan hang ddi
vé6i thé c6 ma TCPHT do TCTQT cép hoic thé cé ma TCPHT cua quéc gia khac, phu hop véi cac
quy dinh cua phap luat Viét Nam va cam két quc té.

International Card Association means the association, incorporated and operated abroad under
overseas laws and having agreements with Card issuers, Card payment processors, card switching
companies and/or other relevant entities to link the processing of bank card transactions with codes
provided by issuers and licensed by the International Card Association or codes provided by issuers
in other countries in compliance with the provisions of Vietnamese law and international
commitments.

T chire phat hanh thé (TCPHT): 1a t6 chirc tin dung, chi nhanh Ngan hang nudc ngoai dugce thuc
hién phat hanh thé theo quy dinh cta phap luat.

Card issuers are credit institutions, branches of foreign banks authorized to issue cards in
accordance with the law.

T chirc thanh toan thé (TCTTT): 14 t6 chic tin dung, chi nhanh Ngén hang nudc ngoai duoc thuc
hién thanh todn thé theo quy dinh cua phap luat.

Card payment processors mean credit institutions, branches of foreign banks legally perform card
payments.

Té chirc chuyén mach thé (TCCMT): la t6 chirc cung ng dich vu trung gian thanh toan thuc hién
viéc chuyén mach céc giao dich thé cho cac Té chiic phat hanh thé, T6 chirc thanh toan thé, To chic
thé quéc té va Pon vi chap nhan the, trong d6 c6 hé théng thé caa SCB, theo cac thoa thuan bang
van ban gitra cac bén lién quan.

Card switching company is an organization that links the processing of card transactions between Card
issuers, Card payment processors, international card organization and Merchants, including card system
of SCB as per written agreements between the parties concerned.

Pon vi chip nhin thé (BVCNT): 14 t6 chirc, ca nhan chap nhan thanh toan hang hoa, dich vu
bang thé theo Hop ddng thanh toan thé da ky két vai To chiic thanh toan thé.

Merchants are organizations and individuals accepting payment for goods and services by cards under
merchant contracts signed between SCB and Card payment processors
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1.23

1.24

1.25

1.26

1.27

Piém ng tién mat MUTM): 1 cac Ngan hang thanh toan, Pon vi chap nhan thé, ATM ma tai d6
Chu thé c6 thé sir dung thé dé rat tién mat.

Cash Advance sites include Banks, Merchants, ATMs where the Cardholder can use card to withdraw
cash.

Thiét bi chip nhan thé tai diém ban (Point of Sale - POS/Mobile Point of Sale - mPOS) va cac
loai thiét bi chz‘ip nhan thé khac: 1a cac loai thiét bi doc thé, thiét bi dau cudi duoc cai dat va sir
dung tai cac PVCNT ma Chu thé c6 thé sir dung Thé dé thanh toan tién hang hoa/dich vu. POS c6
thé duoc lép dat tai Pon vi kinh doanh cia TCTTT dé cung Ung tién mat cho Chu thé theo thoa
thuén gitta TCTTT va TCPHT.

POS terminal (Point of Sale - POS/Mobile Point of Sale - mPOS) and other devices processing card
payments mean card readers and terminals installed and used at Merchants that the Cardholder can use
card to pay for goods/service. POS terminals can be placed at Business units of Card payment processors
in order to provide cash to Cardholders according to agreements between Card payment processors and
Card issuers.

May giao dich tw déng (ATM - Automated Teller Machine): 1a thiét bi ma Chu thé c6 thé sir
dung dé thuc hién cac giao dich nhu: gui, nap, rat tién mat, chuyén khoan, thanh toan héa don hang
hoa, dich vy, van tin tai khoan, d6i PIN, tra ciru thdng tin thé hodc cac giao dich khac.

Automated Teller Machine — ATM is a device that enables the Cardholder to perform financial
transactions, such as deposits, cash withdrawals, money transfer, payments for goods and services,
account information inquiries, PIN change, card information inquiries or other transactions.

Giao dich Thé: la viéc sir dung thé dé guri, rat tién mat, chuyén khoan, thanh toan tién hang hoa,
dich vu va sir dung céc dich vu khac do SCB, TCTTT cung ung.

Card transaction means performing transactions by cards, such as deposits, cash withdrawals,
payments for goods, services and using other services provided by SCB and Card payment
processors.

Giao dich Thé khong tiép xtc: 1a giao dich duoc thuc hién bang cach cham Thé khdng tiép xuc
vao thiét bi chap nhan thé khong tiép xdc hoic dat Thé khong tiép xuc trong cy ly gan vai thiét bi
chap nhan thé khong tiép xdc.

Contactless transaction means a transaction performed by touching a contactless card to an
accepted contactless card device or placing a contactless card within close range of an accepted
contactless card device.

Giao dich khdng xuit trinh thé (Card not present): Ia giao dich duoc thyc hién tai DVCNT nhung
khong can ¢ sy xuat hién cia Thé/hodc Chu thé tai thoi diém thuc hién giao dich bao gom céc giao
dich thanh toén tryc tuyén (E-commerce), giao dich MOTO, giao dinh thanh toan tuan hoan (dinh
ky), giao dich tra gop...

Card-not-present transaction (CNP) means transaction made at the Merchants without showing
card or Cardholder’s presence at the time of transaction, including E-commerce transactions,
MOTO transactions, recurring payment transactions (recurring), installment payment
transactions, etc.

Giao dich thanh toan thé truc tuyén (E-commerce): la viéc sir dung thé dé thanh toan tién mua
hang hoa, dich vu tryc tiép trén cac website chip nhan thanh toan thé c6 thwong hiéu
Napas/Visa/MasterCard.

Online transaction via cards (E-commerce payment) means the use of card to pay for goods and
services directly on the websites that accept payment cards licensed by a Card branded
Napas/Visa/MastercCard.
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1.29

1.30

1.31

1.32

1.33

1.34

1.35

1.36

Thanh toan thé qua M4 phan hai nhanh (Quick Response Code — QR Code): 1a viéc sir dung
QR Code dé thanh toan tién hang hda, dich vu bang thé cho DPVCNT; bao gdm hinh thic QR Code
tur phia DPVCNT (Merchant-Presented QR Code) va hinh thirc QR Code tir phia Chu thé (Consumer-
Presented QR Code).

Card payment via QR Code (Quick Response Code) means the use of QR Code to pay for goods
and services by card to Merchants including the form of QR Code from Merchant (Merchant-
Presented QR Code) and the form of QR Code from the Cardholder (Consumer-Presented QR
Code).

Chirng tir giao dich: 1a ching tir xac nhan giao dich hoan thanh khi Chu thé thyc hién giao dich tai
cac thiét bi ATM/POS hoic cac website thuong mai dién tu.

Transaction document refers to a document confirming a complete transaction when the
Cardholder makes the transaction at ATMs/POS or on E-commerce websites.

Tai khoan Thé tin dung (du6i ddy goi tat 1a Tai khoan thé): 1a tai khoan mo trén hé thong thé SCB
dé quan 1y cac giao dich, phi, 13i va cac khoan phat sinh lién quan dén viéc sir dung Thé tin dung.
Chu thé chinh va (cac) Chu thé phu st dung chung mét tai khoan Thé tin dung.

Credit Card Account (hereinafter referred to as Card Account) is an account opened on the SCB’s
card system to manage transactions, fees, interest and other arisings related to the use of Credit
Cards. Primary Cardholder and Supplementary Cardholder(s) use the same Credit Card Account.
Han mic thé tin dung: 1a han mirc ma Ngan hang cép cho Chu thé dé co thé sir dung thanh toan
va/hodc rat tién mat bang Thé tin dung.

Credit limit is the limit granted by the Bank to the Cardholder for making payment and/or cash
withdrawal by a Credit Card.

Sao ké (hodc bang sao ké): la bang ké giao dich chi tiét do SCB cung cip cho Chii thé chinh theo
dinh ky hang thang, thong béo sd du ng cudi ky, s6 tién thanh toan tdi thiéu, ngay dén han thanh
toan va cac thong tin lién quan dén giao dich, 14i, phi phat sinh trong ky.

Statement is a detailed transaction statement provided monthly by SCB to the Primary Cardholder,
informing the outstanding balance at the end of a period, the minimum payment amount, due date
and information related to transactions, interest and fees incurred during the period.

Tai san bao dam (TSBD): 1 tai san ma bén bao dam dung dé bao dam thyc hién cac nghia vu tra
ng cua Chu thé ddi véi SCB trong qua trinh Chu thé st dung Thé tin dung tai SCB.

Collateral is the property that the guarantor uses to secure the performance of the Cardholder's
debt repayment obligations to SCB during the Cardholder's use of the Credit Card at SCB.

Ngay dén han thanh toan: 1a ngay cudi cang ma Chu thé phai thuc hién thanh toan theo quy dinh
cua SCB.

Due date is the last day that the Cardholder must make payment according to SCB's regulations.
S6 tién thanh toan tbi thiéu: 1a khoan tién téi thiéu ma Chu thé phai thanh toan cho SCB cham
nhit vao ngay dén han thanh toan.

Minimum payment amount is the minimum amount that the Cardholder must pay to SCB by the
due date.

Du ng cudi ky: 1a khoan tién ma Chu thé cn phai thanh toan theo sao ké dinh ky hang thang. Néu
Chu thé thanh toan toan bd du no cudi ky ding quy dinh, Chi thé s& duwoc mién 14i cua ky d6. Du
no cudi ky cta sao ké ky nay 1a du ng dau ky cia sao ké ky ké tiép.

Outstanding balance at the end of the period is the amount that the Cardholder needs to pay
according to the monthly statement. If the Cardholder pays the full outstanding balance at the end
of the period in accordance with regulations, the Cardholder will be exempt from interest for such
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period. Outstanding balance at the end of the period of a statement will be described as the unpaid
balance from the previous period in the next statement.

Piéu 2 - Phat hanh Thé phi vat Iy
Avrticle 2. Issuance of Virtual card

Tuy thuc chinh sach caa SCB, Chu thé c6 thé dang ky va duoc SCB phét hanh Thé phi vat Iy dé sir dung.
Depending on SCB's policy, the Cardholder can register with SCB to issue and use a Virtual card.

2.1

2.2

Truong hop Chu thé duwgc SCB phéat hanh Thé phi vat 1y, cac quy dinh sau day sé dugc ap dung:
In case SCB agrees to grant the Cardholder a Virtual card, the following provisions will be applied:
Thé phi vat 1y dugc SCB phét hanh cho Chu thé duéi dang thé dién ti. Chu thé c6 thé thuc hién
truy van thong tin thé qua ang dung S-Connect cia SCB va theo huéng dan cua SCB ting thoi ky.
The virtual card is in an electronic card with information that can be inquired by the Cardholder
through SCB's S-Connect application and in accordance with SCB's instructions in different
periods.

Pham vi st dung Thé phi vat ly: Thé phi vat Iy chi dugc sir dung dé thuc hién céc giao dich trén
mdi trudng Internet, chuong trinh wng dung trén thiét bi di dong.

Scope of use: A virtual card is only used to perform transactions through the Internet, applications on mobile
devices.

Phat hanh lai Thé phi vat ly: Chu thé c6 quyén yéu cau SCB phat hanh lai thé trong trudng hop the
bi tiét 16 thong tin, theo nhu cau cia Chu the, ...va chi thuc hién khi Chu thé dap tmg cac diéu kién
theo yéu cau caa SCB. Chu thé cd trach nhiém thanh toan phi, chi phi lién quan theo quy dinh cua
SCB.

Re-issuance: Cardholder has the right to request SCB to re-issue the card in case the card
information is disclosed or when needed, and the request can only be done when the Cardholder
meets the conditions required by SCB. Cardholder is responsible for paying related fees and
expenses in accordance with SCB's regulations.

Chu Thé phi vat Iy van chiu nhiing khoan phi, 13i phat sinh trong qua trinh sir dung thé va phai tuén
thii ddy du quy dinh, quyén va nghia vu ctia Chii thé twong tw nhu cac san pham Thé vat ly théng
thuong.

A Virtual Cardholder has to pay fees, interests incurred for using the card and must act in
compliance to the SCB’s regulations and has the same rights and obligations of a regular Physical
Cardholder.

Truong hop Cha thé dugc SCB phét hanh Theé phi vat ly gin véi Thé vat 1y ngoai quy dinh tai khoan
2.1 Biéu nay, Theé phi vat Iy duoc &p dung theo cac quy dinh sau:

In case SCB grants the Cardholder a Virtual card in addition to a Physical card, besides the
provisions of Subsection 2.1 of this Article, the Virtual card shall be applied according to the
following regulations:

Chu thé ¢6 nhu cau phat hanh Theé vat ly hay Thé phi vat ly phai diang ky ngay tai thoi diém dang
ky phat hanh thé. Truong hop Thé phi vat Iy da dwoc phéat hanh ma Chu thé ¢6 nhu cau in thém The
vat ly thi SCB s& thuc hién cap lai thé méi vai thong tin thé thay ddi so véi thé ban dau.
Cardholder wishing to issue a Physical card or a Virtual card must confirm at the time of
registration for the issuance. In case a Virtual Card has already been issued, the Cardholder
wishing to register for a Physical card must repeat the same procedures when applying for issuance
of a card

Loai thé, s6 the, 14i suat, thoi han hiéu luc, Ky sao ké, ngay sao ké, ngay dén han thanh toan, phuong
thirc kich hoat thé ciia The phi vat ly giéng Thé vat ly.
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2.3

Card type, card number, interest rate, expiration date, account statement, due date, card activation
method of a Virtual card are as same as ones of a Physical card.

Khoa thé tam thoi/vinh vién Thé phi vat 1y c6 nghia dong thoi khoa thé tam thoi/vinh vién The vat
1y va nguoc lai.

Temporarily/permanently locking the Virtual card means simultaneously doing the same things to
the Physical card and vice versa.

Gia han Thé phi vat ly: khi hét thoi han hiéu lyc, Thé phi vat 1y duoc gia han theo cac diéu kién
tuong tu Thé vat ly.

Renewal of a Virtual card: After the expiration date, renewal of a Virtual card will be under the
same conditions of a Physical card.

Cac noi dung khac lién quan dén viéc phat hanh va st dung Thé phi vat 1y khong duoc quy dinh tai
Diéu nay duoc thuc hién theo diéu kién, diéu khoan nay va quy dinh phép luat c6 lién quan.

Other contents related to the issuance and use of Virtual cards not specified in this Article shall
comply with all other relevant provisions, terms and conditions herein and the law.

Piéu 3 - Han mitc tin dung
Article 3. Credit limit

3.1

3.2

3.3

3.4

Sau khi hd so diang ky phat hanh thé dugc duyét, Chi thé duge SCB cap Han muc tin dung nhat
dinh. Chu thé co thé yéu cau SCB danh gia lai nham thay ddi (ting/giam) Han mirc tin dung thé
theo nhu cau sir dung cta Chu thé va phu hop vi quy dinh ciia SCB trong ting thoi ky.

After the application for card issuance is approved, the Cardholder is granted a certain credit limit
by SCB. The Cardholder can request SCB to re-evaluate in order to change (increase/decrease) the
Credit Limit based on the former’s needs and in accordance with SCB's regulations in different
periods.

SCB ¢6 toan quyén trong viéc quyét dinh giam Han muic tin dung thé cia Chu thé néu Chu thé
khong dap tmg dugc cac didu kién duy tri han muc theo quy dinh ciia SCB ting thoi ky hodc phat
sinh cac su kién, tinh huéng theo nhéan dinh cua SCB la lam anh huong dén kha nang tra ng cua
Chu thé.

SCB reserves full right to decide on reducing the Cardholder's Credit Limit if the Cardholder fails
to meet the limit maintenance conditions as prescribed by SCB in different periods or if there are
any events or situations, which are according to SCB's assessment, that they affect the Cardholder's
ability in repayment.

Chu thé duoc quyén ndp thém tién vao Tai khoan Theé tin dung, ngay ca khi tong han murc sau khi
ndp tién 16n hon han muc quy dinh cho timg hang thé. Tuy nhién, viéc str dung thé van phai tuan
theo quy dinh vé han muc giao dich cua SCB, trur khi c6 céac yéu cu giao dich dac biét, SCB s€
xem xét va thyc hién cap phép cho timg truong hop cu thé.

The Cardholder is entitled to deposit more money into the Card Account, even if the total limit after
the payment is made is greater than the limit specified for each type of card. However, the use of
the card is still subject to SCB's regulations on transaction limits, unless there are special
transaction requirements, SCB will consider approving for each specific case.

Nhiam ngan chin rai ro ciing nhu bao dam quyén va loi ich hop phap ciia SCB va Chii the, SCB sé&
xem Xxeét chép thuan hodc tir chdi viée thuc hién cac giao dich thé cua Chu thé.

In order to prevent risks as well as ensure the legitimate benefits of SCB and the Cardholder, SCB
will consider approving or rejecting the Cardholder's card transactions.
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Diéu 4 - Hinh thirc bio dim
Article 4. Security

4.1

4.2

4.3

4.4

4.5

Tru truong hop phat hanh thé theo hinh thuc khong c6 TSBD hodc c6 nhitng théa thuan khac, Chu
thé phai c6 TSBD dé bao dam cho viéc st dung thé. Viéc bao dam duoc thuc hién béng hinh thic
nop tién mit hodc chuyén khoan vao tai khoan ky quy bao dam bang VND/USD, cam cb Hop dong
tién giri/so tiét kiém/s6 du tién giri online mé tai SCB bang VND/USD, thé chip bt dong san hoic
thuc hién cac bi¢n phap bao dam khac phu hop véi quy dinh cua SCB va phap luat.

Except for approved cases that the card is not backed by collateral or other agreements, the
Cardholder must have collateral to secure the use of the card. The security is performed in the form
of cash deposit or transfer to a margin deposit account in VND/USD, pledge of deposit
contract/passbook/balance in online deposit account at SCB in VND/USD , mortgage on real estate
or other security measures in accordance with SCB’s regulations and the law.

Trong truong hop thé dugc phat hanh dya trén nhiéu hinh thic, bién phap bao dam thi SCB c6
quyén Iya chon bat ky hinh thirc, bién phap nao trong sé cac hinh thirc, bién phap dé dé xu 1y thu
héi ng.

In case the card is backed by multiple options of security, SCB has the right to choose any of those
options to handle debt recovery.

Viéc giai chdp TSBD hodc giai toa sé du tién giri bao dam/ky quy chi dugc thuc hién khi dap ung
day du cac didu kién sau:

Collateral or secured/margin deposit can only be released when the following conditions are fully
met:

Tt ca khiéu nai (néu co) lién quan dén viéc sir dung thé da duogc giai quyét xong; va

All complaints (if any) related to the use of the card have been resolved; and

Chu thé da hoan tit cac nghia vu lién quan dén viéc str dung thé v6i SCB, nghia 1a Chu thé phai
thanh toan toan by du ng¢ phat sinh (bao gém du no, phi, 1ai, 1ai du thu va cac giao dich chua dugc
hach toan vé hé théng); va

The Cardholder has already fulfilled the obligations to SCB, which are related to the use of the
card. This means the Cardholder must pay the entire outstanding balance (including outstanding
balance, fees, interest, accrued interest and transactions not recorded in the accounting system);
and

Cam két cing SCB giai quyét néu c6 phat sinh khiéu kién, khiéu nai tir T6 chirc thé qubc t&/Ngan
hang thanh toan lién quan dén giao dich da xay ra (néu co) trong thoi gian KH sir dung the.
Commitments to work with SCB to solve if there are any lawsuits, complaints from the International
Card Association/Banks related to a performed transaction (if any) during the time the Customer
is using the card.

Ty 1€ bao dam: La tri gia TSBD tinh trén han mirc thé ciia Chu thé khi dang ky st dung thé tin dung
cua SCB. Ty 1¢ bao dam phai tuan thu theo quy dinh cuia SCB trong tirng thoi ky. SCB s€ thong bao
cho Chu thé biét khi thay d6i Ty 18 bao dam.

Collateral coverage ratio is the value of collateral calculated on the Cardholder’s credit limit when
registering to use SCB's credit card. The ratio must comply with SCB's regulations in different
periods. SCB will notify the Cardholder when changing such ratio.

SCB c6 toan quyén trong viéc quyét dinh Ty 1& bao dam va thuc hién cac bién phap can thiét dé
tudn tha cac quy dinh vé Ty 18 bao dam, bao gdm va khong gi6i han viéc thay d6i Han murc tin
dung/han mirc thé/hang thé cap cho Chu thé, yéu cau bd sung TSBD, ting s tién ky quy, xir 1y
TSBD...
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SCB reserves full right to decide on the Collateral coverage ratio and take necessary measures to
comply with the regulations on such ratio, including but not limited to changing the Credit
limit/card limit /card type issued to the Cardholder, requesting additional collateral, increasing the
deposit amount, handling collateral, etc.

Piéu 5 - Cac khoan li va phi

Article 5. Interests and fees

SCB duoc quyén ghi no vao Tai khoan Thé tin dung cac khoan phi va i sau ddy:
SCB is entitled to debit the Credit Card Account the following fees and interest:

5.1

5.2

Lai suat cho vay: Theo quy dinh cia SCB trong ting thoi ky

Lending interest rate: According to SCB's regulations in different periods

Dbi voi giao dich Gmg tién mat: SCB tinh 13i (ngoai phi rat tién mat) ddi v6i sé tién giao dich tinh
tir ngay giao dich duoc cip nhat vao hé thong dén ngay Chu thé thanh toan toan bo du no phat sinh
tir giao dich Gmg tién mit.

For transactions that need cash advance: SCB charges interest (in addition to fee for cash
withdrawal) on the transaction amount from the date the transaction is updated into the system to
the date the Cardholder pays all outstanding balance arising from the transaction that uses cash
advance service.

Dbi voi giao dich thanh toan hang héa, dich vu: SCB khéng tinh 13i trén s tién giao dich néu Chu
thé thanh toan toan b du ng phat sinh trong ky dung han quy dinh. Truong hop Chu thé khong
thanh toan hodc thanh toan khong day du sé tién phai thanh toan téi thiéu hodc thanh toén sau ngay
dén han, SCB s& thuc hién tinh 13i s Du no cudi ky tinh tir ngay cac giao dich dugc cap nhat vao
hé thdng dén ngay Chu thé thanh toan toan b du ng phat sinh.

For payments for goods and services: SCB does not charge interest on the transaction amount if
the Cardholder pays the entire outstanding balance within the regulated period. In case the
Cardholder fails to pay or does not fully pay the required minimum amount or pays after the due
date, SCB will calculate the lending interest on outstanding balance at the end of the period, from
the date the transactions are updated into the system until the date that the Cardholder pays the
entire outstanding balance.

Cac loai phi

Fees

Phi phét hanh: dugc tinh cho thé phat hanh méi va dugc ty dong ghi ng trén sao ké cua Chu thé
ngay sau khi ho so thé duoc duyét trén hé théng.

Card issuance fee: Charged for a newly issued card and charged to the Cardholder's account right
after the card profile is approved in the system.

Phi thuong nién: 1a phi ban dau va phi dinh ky duy tri thé hang nam.

Annual fee: Initial fee and annual fee to maintain the card.

+ Doi véi thé phat hanh mai:

For newly issued cards:

v' Phi thuong nién nam dau tién: dugc tu dong ghi ng trén sao ké ctia Chu thé ngay sau khi
thé duoc kich hoat thanh cong va thu theo ty 1¢ tinh tir ngay kich hoat dén thang cudi cua
nam thuong nién.

Annual fee of the first year: Automatically collected on the Cardholder's account right after the

Cardholder has successfully activated the card and prorated from the date of activation to the last
month of the annual year.
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v' Phi thudng nién cac nam tiép theo: duoc tu dong ghi no trén sao ké ctia Chi thé vao ngay
cudi cua thang phat hanh thé.
Annual fee for the following years: Automatically debited in the statement on the last day of the card
issuance month.

+ Ddi véi thé gia han: duge ty dong ghi no trén sao ké ciia Chu thé vao ngay cudi cua thang hét
han thé cii.

For renewal cards: Automatically debited in the statement on the last day of the month when
previous card expires.

+ Pdi v6i thé hét han nhung khong gia han trén hé thong, Chu thé phai thanh toan toan bo du no

thé cham nhét 13 ngay dén han. Truong hop khong thanh toan dii va ding thoi han, SCB co
quyén thu phi thudng nién nam tiép theo dé tiép tuc quan 1y du ng thé.
For a card that expires but is not renewed on the system, the Cardholder must pay its entire
outstanding balance no later than the due date. In case of failure to pay in full and on time, SCB
has the right to collect the following year's annual fee to continue managing the outstanding
balance.

Phi ting tién miat: duoc tinh trén sd tién ing tai PUTM, chua bao gém cac phi dugc thu tai PUTM

(néu c6). Phi Gmg tién mit duoc ty dong ghi no trén sao ké cua Chu thé ngay khi giao dich duoc

hach toan trén sao ké cua KH.

Cash advance fee are calculated on the advanced amount at Cash Advance sites, not including

other fees at those sites (if any). The fee is automatically debited in the statement when related

transaction is recorded in the statement.

Phi cip lai thé: duoc tinh khi Chu thé yéu ciu cap lai thé (do thé bi hong hay mat cip/ that lac...).

Phi cip lai thé duoc tw dong ghi no trén sao ké cua Chu thé ngay sau khi hd so thay thé thé duoc

duyét trén hé thong.

Card re-issuance fee: Applied when the Cardholder requests to re-issue a card (due to the card

being damaged or stolen/lost, etc.). This fee is debited in the statement after the request for card

re-issuance is approved on the system.

Phi gia han thé: duoc tinh khi Chu thé gia han thé (do thé hét han hodc gan hét han sir dung). Phi

gia han thé duoc tw dong ghi no trén sao ké ciia Chu thé ngay sau khi hd so gia han thé dugc duyét

trén hé thong.

Card renewal fee: Applied when the Cardholder requests for card renewal (due to expired or nearly

expired card). This fee is debited in the statement after the card renewal request is approved on the

system

Phi st dung vuot han muce: dugc tu dong tinh va ghi ng trén Sao ké ctia Chu thé mot lﬁn/ky trén sd

du ng vuot han mirc tinh dén ngay sao ké. Trudng hop Chii thé yéu cau ting han mirc tam thoi, tai

thoi diém ngay sao ke, néu du no cudi ky > han muc thé dugc cép va:

Over-limit fee is automatically calculated and debited in the Statement once/period based on the

outstanding balance that exceeds the maximum balance until the statement closing date. In case the

Cardholder requests a temporary limit increase at the time of statement closing date, if the balance

at the end of the period > the granted credit limit and:

+ Ngay hét han cta han mirc tam thoi < ngay sao ké: hé thng tinh phi st dung vugt han mirc va
tu dong ghi no trén sao ké cua Chu thé.

Expiry date of the temporary limit < statement closing date: accouting system will charge over-
limit fee and automatically record it as debt in the statement.
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+ Ngay hét han cua han muc tam thoi > ngay sao ké: hé thong khong tinh phi sir dung vuot han
muc.
Expiry date of the temporary limit > statement closing date: accounting system will not charge
over- limit fee.
Phi thanh toan tré han/Phi cham tra: duoc tinh va tw dong ghi no trén sao ké cia Chu thé mot lﬁn/k}‘/
trén sb tién thanh toan ti thiéu chua thanh toan khi Chu thé khong thanh toan hodc thanh toan
khong du sb tién thanh toan tdi thiéu vao ngay dén han thanh todn, bao gdm tré han thanh toan
khoan tra gop dinh ky.
Overdue/Late payment fee is calculated and automatically debited in the statement once/period
based on the minimum payable that is unpaid when the Cardholder fails to pay or does not pay in
full the minimum payable on its due date, including late payment of periodic installments.
Phi thay d6i han muc tin dung: duoc tinh khi Chi thé yéu cau ting hay giam chinh thirc/tam thoi
han muc Thé tin dung. Phi thay ddi han mure tin dung dugc tu dong ghi no trén sao ké cua Chu thé
ngay sau khi hd so thay d6i han murc tin dung duoc duyét trén hé théng.
Credit limit change fee is charged when the Cardholder requests to officially/temporarily increase
or decrease the Credit Card limit. Credit limit change fee is automatically debited in the statement
as soon as the request for credit limit change is approved on the system.
Phi cap lai sao ké: duoc tinh khi Chu thé yéu cau cip lai ban sao ngoai bang sao ké ma SCB di gt
cho Chu thé hang thang. Phi cap lai sao ké duoc tw 